LOAD YOUR CARD EASILY AND
CONVENIENTLY AT OVER 80,000 WESTERN UN ION &MONEYGRAM LOCATIONS

IMPORTANT PLEASE READ AND KEEP FOR FUTURE REFERENCE
AVAILABILITY OF FUNDS

You can visit www.globalcashcard.com or call (866) 395-9200 outside the US please call (949) 751-0360 to check your card balance 24 hours a day seven days a week.

Western Union

PROCEDURES AND LIMITATIONS

You may load up to $950.00 every 24 hours, 10 loads per month, and up to $9,500.00 every . For locations you may call Westen Union directly at (800) 325-6000 or through their
30 days. website www wssternunion com.

The fee toload your Gobal Cash Card is $4.45

The money should be loaded within 30 minutes, please keep your original receipt until you
have confirmed that the money has been loaded to your card.

You will need to fill out the form called: Swift pay

1.
2.

-

3.

Simply enter you card number and provide it to representative

If no form is available simply provide the card and ask the representative to choose “Pre Paid Services” ption under their menu.
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MoneyGram
PROCEDURES AND LIMITATIONS
You may load up to $999.99 every 24 hours. ° Some major agents include Wal-Mart, Albertson's, Long Drugs, Nix Check Cashing, and for
The fee to load your Global Cash Card is 85.95; however the fee is $5.50 at Wal-Mart more locations you can call MoneyGram directy at (800) 926-9400 or through their website
stores. WA, moneydram.cont.

The money should be loaded within 30 minutes, please keep your original receipt until you
have confirmed that the money has been loaded to your card.

You will need to fill out the form that says “MoneyGram Express Payment” (this form is in English and Spanish),

You will need the following information to complete the “MoneyGram Express Payment” Form :
»  Recelve Code: Is 4754

Eay.to. "World Processing”

Gty “Irvine”

State; “CA”

Dellar Amount; amount you want to load

Sanders Name; your name

Senders Street Address: your home address

Senders Home piions; your home phone number

m,ﬁggmgmmmmi}mm Jlmﬁmw&mwﬂm Li20ml Will be provided once you have com pleted the ioad with the MoneyGram Agent
* Ihe account number: Is your card number (you need to provide this to the MoneyGram Agent)

In most participating Albertsons stores there will be a telephone booth where you can dial to speak to a MoneyGram agent.
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FREQUENTLY ASKED QUESTIONS

] How WILL MY PAYCARD woRk? .
Your Company will load your Card with your pay on payday. You will have immediate access to your funds at nearly one million ATM's and millions of merchants worldwide.

. Is MY MONEY SECURE?
Yes. You money is protected by the use of a PIN and MasterCard Zero Liability Policy. Additionally, all card balances are guaranteed by the F.D.I.C.

. WHAT IF | LOSE MY CARD?
Report this immediately to Global Cash Card Customer Service at (866) 395-9200. We will “freeze” Your card balance and issue you a new card and transfer your balance to your new card.

. HOW DO | KNOW THAT | HAVE BEEN PAID?
You will be notified by email or text message that your Card was loaded.

. HOW CAN | CHECK MY BALANCE OR CONFIRM MY TRANSACTIONS?
©  Youcan view balances and transactions online at globalcashcard.com free of charge. . )
o Youcan hear your balance and transaction history free by calling (866):395:9200 and falicii hieproi)
o You can talk to a live Customer Service Representative free by caliing (866) 395-9200 and following the pr

. How Do | GET A CARD? LR
Easy! Let your Staffing Manager know and fill out an Enroliment Form.

. How Do | QUALIFY FoR A CARD?
You are guaranteed approval...No credit check; no bank account needed.. just proper identification.

L How Do | GET STARTED? .‘
You must activate your Card online at ww.globaleashcard.com or by calling (866

nce completed, you will be able to access your funds.

200-and following.the pmmpfs:

. ARE THERE ANY MONTHLY OR YEARLY FEES?
No. There are only small fees on certein transactions.

. How Do | KEEP:MY TRANSACTION FEES Low? )
o Whei making purchases, select “Credit* at B
o Always ask for “Cash Back” at grocery stofsswhen using yotir P
o Aways know your balance so you avoj
o Check your balance online or on th

2 WHERE CAN | USE MY CARD?

i+ Access funds at nearly one milj
Make purchases at two millio ants
Make purchases anywhere MastetCard is: coe)

. CAN | USE MY C4RD
Yes. Restaurants

. CaN | USE MY CARD A rAGASS
Yes. Paying at the pur
not be available for use
Cashier.

S8 fian the $76.00 authorized, the difference will
unt, you must complete the transaction at the

. CAN [ USE MY CARD AT HOTELS AND

Yes, however, certain hotels and car arn d in the amount of the merchant's preauthorization request.

. How ARE UNAUTHORIZED TRANSACTIONS RESOLV
Allowing someone you know to use your Card is

You will not be liable for any unauthorized MasterCard transactions postedito
1. Your account must be in good standing (not presently or recently overdrawn, and not presently or recently under suspicion of possble legal or suspicious use).
2. We have not received more than one (1) other report of unauthorized use of your Card in the last twelve (12) months,

3. You exercised reasonable care in safeguarding the Card, PIN and card number as reasonably determined by the bank.
4. The transaction took place in the U.S.
. Au [ LIABLE IF MY PIN 0R CARD HAS BEEN LOST OR STOLEN?

You must nofify us immediately. If you notify us in two days, your maximum loss would be no more than $50.00. If you do not nofify us, you could lose up to $500.00. If you do not notify us within sixty (60) days,
you could lose all the money on your Card

Revised 11-2008




To Activate Your New

Global Cash Card
pie) yseH mﬁﬁ@mg n visit us on the web

www.globalcashcard.com/activate
: or Call
tollfree 1-(866) 929-8096

Outside of the U.S.
Call (949) 751-0360

Please have your card handy for activation.
Thank you.

Global Cash Card \ vl

Processing and Activation Division - /

7 Corporate Park, Suite 130
Irvine, CA 92606

Card Activation Number  Customer Service
1-(866) 929-8096 1-(866) 395-9200

Outside of the U.S.
Call (949) 751-0360

www.globalcashcard.com




GLOBAL CASH CARD PREPAID INSTANT ISSUE MASTERCARD® CARD
CARDHOLDER AGREEMENT AND DISCLOSURE
PAYCARD
EFFECTIVE JANUARY 1, 2011

IMPORTANT PLEASE READ AND KEEP FOR FUTURE REFERENGE
This document cansiities the agreement ("Agreement’) outlining the terms and condiions under which 3 GLOBAL CASH CARD Prepaid
Instant Issue MasterCard Card has been issued by First Citizens Bank & Trust. Card member services are provided by World Processing,
U (Global Gash Card) who is an authorized representative of First Citizens Bank & Trust. By accepting, using, o funding the GLOBAL
CASH CARD Prepaid Instan ssue MasterCard® Card, or by allowing any ofher person to use your card, you sqree to be bound by the
terms and conditions of this Agreement. In this Agreement, card means the GLOBAL CASH CARD Prepaid Instant Issue MasterCard®
Card issued to you by First Citizens Bank & Trust. "We.” “us,” and "our,” mean First Citzens Bank & Trust, our successors, afiates o
assignees. You agree to sign the back of the Card immedately upon receipt.

US PATRIOT ACT
©2010 World Processing, Ltd. | Funds are FDIC Insured
The Global Cash Card™ Instant Issue MasterCard® Card i
PATRIOT Actis a Federal law that requires all fi

allow us to identify you. You may also be asked to provide dc ion as proof of id “Everyone Qualifies” and
“No one is Turned Down” is contingent upon successfully passing this mandatory identification confirmation.

immediate suspension of ts use. You may cancel this card and agreement at any time by
nolfing us in wriing and returning your card to us at 7 Corporate Park Ste 130 Iivine, CA 92608, We may cancel this card and agreament
&t any time upon notifcation to your ast known adcress. In the event of cancellation, we willissus a check to you for the remaining balance
on the card to you wihin thrty-days (30) of noifcation subject to the Fee Scheciule. Cancellation will not afect ourrights of your obligations
arising from this agreement prior to termination.

SECURITY / LIMITATIONS

Your Prepaid nstant Issue MasterCard® Card can be used as a signature card or s a PIN based card, When using as a PIN based card
you will choose 2 personal identiication number (PIN) to prevent unauthorized use of the card. This PIN wil be used to authore
transactions on the card. You agree:
» Notto disclose the PIN to anyone or record it on the card or otherwise make it available to anyone else.
» To promptly notiy us of any loss or theft of the card or PIN
» To e liable for any transactions made by a person you authorize of permit to use the card/PIN,
» The minimum value that can be added to the card is ten dollars ($10.00)
» ATM withdrawals cannot exceed one thousand dollars ($1,000.00) in a 24 hour period.
» Purchases cannot exceed two thousand five hundred dollars ($2500.00)
» Your ATM withdrawal limitis (§500.00) per transaction 0f ATM allows ).
» You may not exceed five (5) ATM transactions in a 24 hour period.
» You may be denied use of the card it you:

1. Exceed the ATM withdrawal limits (andfor the 5 transaction limits),

2. Do not have adequate funds in your account.

3. Do not enter the correct PIN (Personal Identification Number).

4. Exceed the frequency of usage fimtation.

AVAILABILITY OF FUNDS
You can visit ww.globalcashcard.com or call (866) 395-9200 or f outside the US call (949)751-0360 4o check your card balance 24 hours
2 day seven days a week. Card loads done with casiers checks or postal money orders wil be made available once they have dleared the
bank (please make sure ai checks are made payable to Global Cash Card). Funds deposited using your existing checking or savings
account through www globalcashcard.com may require at feast ten business days to be available on your card. Direct depost loads o
govermnment issued checks will be made available immediately after funds are collected.

DEDUCTION OF FEES
Vou agree that we may deduct from this account, without notice, all fees incurred as ouined in the attached Fee Schedule. You also agres
that we may deduct fees for services you may request that are not included in this disclosure or our schedule of fees, We will ot be fable
for dishonoring any transactions presented for payment because of insuficient funds being in the account 2s a reqult of deducting fees,
However, we reserve the right to collectfees at a later date, without nofice, for non-deducted fees because of insufficiont funds, Thore may
be other fees imposed by the owners of ATM's and Point-of-Sale equipment,

VERIFICATION OF TRANSACTIONS
ou are enlitled to receive a transaction record or receipt at the fime you use the card at an slectroic terminal or ATM, Your ransactions
il also be fisted onlie at waw.globalcashcard.com and e available via our tol free telephone (856)395.9200. You agres that wo may
provide statements and other notices, hereunder electronically at www.globalcashcard.com. You may also choose to receive ifomation by
callng (866)395-9200. This information includes statements, amendments to this Agreement, including any changes fo the Gardholder foan
and terms and conditions of your use of the card and any other disclosures.

FAILURE TO COMPLETE TRANSACTIONS
You agree that we are not liable to complete transactions under the following

» Adequate funds have not been supplied by you.
» Funds are not "collected” by the issuer.

» The ATM does not have enough cash.

» The electronic terminalATM is faulty.

» Natural disasters, fire, communication system failure and/or computer failure,
» Accesses to your funds are on hold,

» A merchant refuses to accept your card.

» An act of government, police, legal process or court order.

FOREIGN TRANSACTIONS
WWhen you use or obtain funds (or make purchases) in a cuency other than the cumency in which your Card was issued, the amount
deducted from your funds wil be converted by MasterCard® into an amount in the currency of your Card. MasterCard® Infarmational wil
establish a currency conversion rate for this . This amount is of any amount taken by the issuer in
accordance with the following section of these Terms and Conditions I you obtain your funds i a currency ofher than the curtency i whvch
your Card was issued, the issuer may increase the curency conversion rate and wil retain this amount as compensation for fo sevices
independent of the currency conversion rate established by MasterCard® International

RETURNS AND REFUNDS
You agree to setle al disputes about purchases made using the card with the merchant who honored the card. If you are entied fo &
refund for any reason for goods and services obtained with the card, you agres to accept credits to your GLOBAL CASH OARD Prepaid

Instant Issue MasterCard® Card.

LOSS, THEFT OR UNAUTHORIZED USE
If your card has been lost or stolen or used without your permission, you must notfy us immediately at (866)395-9200, When you notiy us

by telephane, we may require you to confirm the ermor in writing to us at 7 Corporate Park Ste 130 Irvine, CA 92506 within ton (10) days of
your verbal notificaton. If you nolity us wihin two (2) days, your labilty is capped at $50.00. If you natit us within sixty (50) days, your
abilty is capped at $500.00. After sixty (60) days, any charges incurred become your responsibilty. I your card is not loet and fraaeluont
charges mysteriously appear, the fiability clock begins when we notity you of the activity through our online statements,

**ZERO LIABILITY POLICY**

As a Prepaid Instant {ssue MasterCard® cardholder your card issuer won't hold you liable in the event of an unauthorzed use of your U.S.
ssued Prepaid Instant Issue MasterCard® card. This coverage extends to purchases made in a store, over the telephone, or online.

Zero Liabilty i provided under the following conditions:

» Your account is in good standing.

» You have exercised reasonable care in safequarding your card.

* You have not reported two or more unauthorized events in the past 12 months.

What to do if.
If you suspect unauthorized activity on your account, stop using your card and contact Global Cash Card, the authorized representative of First
Citizens Bank & Trust at (866) 395-9200 as soon as possible.

Zero Liabilty does not apply to MasterCard® -branded cards issued to an entity other than a natural person; primariy for business, commercial,

or agricultural purposes; outside of the U.S. region; or if a PIN is used as the cardholder verification method for the unauthorized ransaction (s)
DISPUTE RESOLUTION

When you believe there are ertors regarding any ransactions, you must nolfy us immediately by calling (866)395-9200, You must provide the

following information to us:

» Your name and card number.

» Details regarding the error

» Any other pertinent information,

We wil investigate disputed charges within ten (10) days and report resuls to you within three (3) days, Errors will be fixed within one (1) day. If
our investigation cannot be completed withinten (10) days, we wil issue  provisional editforthe disputed amount less ity dollars (§50.00)

AGREEMENT TO ARBITRATE ALL DISPUTES
You agree that any and all claims, disputes or controversies arising from the use of the card will be resolved by binding arbitration in accordance

with the rules and procedures of one of the fc llowing organizations:

NAF JAMS
P.0. Box 50191 1920 Main Street Suite 300
Minneapolis, MN 55404 Los Angeles, CA 92614

800-474-2371 800-448-1660
waw.arbitration-forum.com Www.[amsadr.com

For a copy of procedures or to file a claim, you may contact them as noted above.

NOTICE: Each party has a right to ltigate dispute in a court and have a jury decide such claim or dispute. The parties have agred to
resolve all disputes and claims by binding arbitration and have waived al ights to a trial by a court or jury and to particpate n any
class action,

AGREEMENT NOT TO BRING, JOIN OR PARTICIPATE IN CLASS ACTIONS
S=nestil BU1 1O BRING, JOIN OR PARTICIPATE IN CLASS ACTIONS

Vou agres, {o the extent pemnited by law, that you willnot bring, join or partcipate in any class action s to any claim, dispute or
contraversy you may have against us or our agents, diectors, offcers, members and employees. You agree to the entry of injunctive relief
10 stop stuch lawsit or o remove you as a partivipant in the sul You agree to pay ou reasonable attomey and court costs in any such
action sesking reliel. This agreement is not a waiver of any of your rights and remedies to pursue a claim individually as provided above

This agresment not to bring or participate in a class action sut shall survive the termination of this Agreement

ASSIGNMENT
Vou agree ihat you wil not transfer or assign this card or your obligations under this Agreement. You agree that Global Cash Card may
assign its rights under this Agreement

AMENDMENTS / CHANGES
Unless otherwise required by applicable law, we may change the terms of this Agreement by providi
or online at www. globalcashcard.com or at our toll free number (866)395-9200.

g you notice of the change in writing

SEVERABILITY | WAIVER
In the event that any provision of this Agreement is determined to be invald, ilegal or unenforceable, such determination shall not affect
the other provisions of this Agreement. Any ane-time waiver of any provsion of this Agreement will not constitute a confinuing weiver of
that provision.

GOVERNING LAW
This Agreement shall be governed under the law of the State of Nevada.

PAYMENT TERMS FOR CARDHOLDERS
GLOBAL CASH CARD will deduct transactions fees, as set forth in the Fee Schedle, from the Cardholder Account based upon the
altached Fee Schedule upon the execttion of the corresponding transaction. GLOBAL CASH CARD shall be entled to increase fess and
charges with thirty-day (30) notice.

ATM PROCEDURES
Notice: You cannot foad your card at an ATM, only withdraw funds.

1. Insert or swipe your Card at the ATM.

2. Follow the instructions/prompts as indicated on the ATM screen.

3. Enter your 4-Digit PIN number when prompted.

4 Select "Withdrawal” and “Checking” option when being prompted for a type of ransaction and type of withdrawal,

5. The ATM will advise you of a “Surcharge Fee” (if applicable), should you select “Yes” the terminal fee amount will be deducted from
your available card balance in addition to the program fee. If you select “No, the transaction will be cancelled.

6. Enter the cash amount that you want to withdraw from your card account balance,

(Note: Some machines may have a maximum dollar limit that can be dispenses at one time.)
» PROMPTS AT EACH ATM MACHINE MAY VARY SLIGHTLY.

POINT-OF-SALE PURCHASE PROCEDURES

PIN Based
1. Use ofthe Card at any point of sale location displaying the brand marks on the front or back of the card to buy goods and services,
2. Follow these steps to make purchases

»Select the “Debit/ATM * key option.

»Swipe your card through the card reader.

»Enter your 4-digit PIN number. (Never give your PIN to anyone).

Signature Based
»Simply hand your card to the merchant.
»Select Credit Option
»Sign the receipt provided by merchant.

You can use your card anywhere MasterCard is accepted, but some places require special treatment, You May find these tips helpful when
using the card at:

» Restaurants and beauty salons

1ts customary for service oriented merchants to automatically factor in an additional 25% to cover any tip you may leave on the card. If your
total bill, after adding in the additional 25% exceeds the amount on the card, it will be declined. You should ensure that your card has an
available balance that is 25% greater than your total
» Gas stations

If you pay at the pump, the terminal may check up to see f you have funds to pay for a minimum amount of $1.00 p to a maximum
amount of $76.00 worth of gas. You can avoid this by prepaying for your gas inside the station.

GLOBAL CASH CARD PREPAID INSTANT ISSUE MASTERCARD® CARD
PRIVACY & SECURITY POLICY

At GLOBAL CASH CARD, an authorized representative of First Ctizens Bank & Trust, we recognize that privacy and securiy of personal
financial information is a conce to our customers. We have taken the umost care in establishing and implementing policice and
procedures to protect this information,

YOUR PRIVACY IS A PRIORITY

We are committed to provide products, services, and offers of value to you and your family. We may use information from our interactions
with you and other customers, and from other parties, to help us achieve that goal,

our privacy is considered inall aspects of our business. Our employees are informed of their responsil
information and are governed by a code of conduct that includes this confidentialty. Appropriate disci
enforce employse privacy responsibiltes. Securty procedures and intemal controls are also inplace to protect our customers' privacy.
We beleve that the basis of each customer relationship is trust, Because you trust us with your personal information, we are commted to
respect your privacy and safeguard that information. In order to preserve that trust, we pledge to protest your privacy by adhering fo
practices intended to ensure that your personal information is handled in a safe, secure, and responsible manner,

ity to protect confidential customer

WHY WE COLLECT YOUR INFORMATION
GLOBAL CASH CARD receives and retains information about s customers through many sources. We limit the use and collection of this
information o that which is necessary to maintain and administer inancial services, provide excellent senvice, and offer new produsts ang
services that may be of beneft to our customers.
We gather informalion about you and your account so we can (a) defver products and services to meet your needs, (b) know who you are
and thereby prevent unauthorized access to your information, (c) design and improve the products we offer, d) replace 2 lost card, pin, or
to provide some other form of assistance, and (e) comply with laws and regulations that govern us

WHAT INFORMATION WE COLLECT
We may collect the following types of “non-public personal information” about you
» Information we receive from you on applications or other forms.
» Information about your transactions with our afflates or us.
»l about your ons with liated third parties

GLOBAL GASH CARD is commited to ully complying with the laws and regulations, such as the Fair Credt Reporting Act and the Righ fo
Financial Privacy Act, that have been established to protect the confidentiaty of customer information. If we obtain and use information
ffom a third party such as 2 consumer report, we will noify you. You ars enited to request credit reporting agencies to remove your name
from lists supplied to us. GLOBAL CASH CARD does exchange information about our customers to reputable information reporting
agencies, in accordance with standard industy pracice, to maximize the accuracy and security of such information and veriy the existence
and condition of customers' accounts. We do ot share specifc persanal customer information with independent companies for any other
purpose without the customers consent, except when required by law, regulation, or court order, and to thid party ftigants when required
by lawful judicial process or court order.

WHAT INFORMATION WE DISCLOSE
We callect, use and share information about you so that we can provide the highest level of service to you for the produsts you use. We
require companies to which we disclose non-public information about you to maintain its confidentiality.
We may share information we collect to our affiates (.., companies related o us by common control of ownership) that offer financial
services or additional products and services. In addition, we may disclose information we callect to companies, both aflates and none
fes: that perform markeing or other services on our behalf of to other companies with which we have joint marketing aangements
We are also permitted under law to disclose non-public personal nformation about you to affiates and “non-affated third parties® n
certain crcumstances. For example, we may disclose non-public personal information about you to companies that assist us i servicing
your account
In certain citcumstances, in order to comply with government requirements or court orders, we are required o disclose information about
you or your transactions. We will do this only when required by law, regulation or court order. We share only the information required.

HOW TO LIMIT SOLICITATIONS
From time to time, we or our afffates or partners may callor wite to tellyou about products or services that we think may be of interest fo
you. You may tel us not to market products or services to you through telemarketing or direct mail markefing and not to provide your
information to ou afifates or partners for marketing purposes by submitting a *no solicitation* request. You may, however, continus o
receive promotional information in account related ‘nofices or ofher business purpose communications, including  electronic
announcements. If you choose not to receive direct mail or telephone salicitations, please wite to Customer Service at 7 Corporats Park
Ste 130 lvine, CA 92606 and request that we do ot solici you through, or provide information about you fo financial partners for
telemarketing or direct mail marketing,

PROTECTING YOUR INFORMATION ON THE INTERNET
ERITECTING YOUR INFORMATION ON THE INTERNET

We are committed to protecting your privacy online. Our privacy policy applies i its entirety to your Internet and PC transactions.

CONFIDENTIALITY AND SECURITY
Member Personal and Financial Information is private and passed through a highly secured state-of-the-art SSL (Secured Socket
Line). Our system is security focused that requires the leading 128-bit SSL certficates and Web sites solutions, Secure Site Services
provide you wilh al o the authentication and encryption power. We restrct access to non-public persanal information about you to
those employees who need to know that information to complete transactions or to provide products and services {o you. We maintain
physical, electronic, and procedural safeguards to protect your information

CLOSED OR INACTIVE ACCOUNTS
ies and practices described in this nofice even after your account s closed or becomes

We will continue to adhere to the privacy pol
inactive

TO CHANGE YOUR ELECTION
1f you would like to change a previous decision to imit irect marketing or sharing of nonpublic personal information please call the
tollfree number on the back of your Card, or write us at the address fisted above,

ADDITIONAL RIGHTS AND MODIFICATIONS
You may have other privacy protections under state laws, and we will comply with applicable state laws when we shar

about you. We may amend this privacy notice at any time, and we wil inform you of changes as required by law,

CARDHOLDER FEES - PAYCARD

GLOBAL CASH CARD PREPAID INSTANT ISSUE MASTERCARD® CARD
2=UBAL LASH CARD PREPAID INSTANT ISSUE MASTERCARD® CARD

MONTHLY FeE

INACTIVITY FEE

(AFTER 90 DAYS OF NO ACTMITY)
REWARDS PROGRAM ENROLLMENT

FREE REWARDS PROGRAM MONTHLY FEE

FIRST TRANSACTION PER PAY PERIOD

ATM - UNITED STATES

WITHDRAWAL (ALLPOINT SURCHARGE FREE)
WITHDRAWAL (OUT OF NETWORK)

DeCUINE

BALANCE INQUIRY

ATM - OUTSIDE UNITED STATES
WITHORAWAL

DecLINE

BALANCE INQURY

POINT OF SALE — UNITED STATES

POINT OF SALE SIGNATURE TRANSACTION
POINT OF SALE PIN TRANSACTION

POINT OF SALE SIGNATURE DECLINE FEE
POINT OF SALE PIN DECLINE FEE

POINT OF SALE RETURN

POINT OF SALE ~ QUTSIDE UNITED STATES
POINT OF SALE SIGNATURE TRANSACTION
POINT OF SALE PIN TRANSACTION

POINT OF SALE SIGNATURE DECUINE FEE
POINT OF SALE PIN DECLINE FEE

POINT OF SALE RETURN

MoneY TRANSFER WORLDWIDE (CARD TO CARD!
$ 1-3100
$ 101-$ 250
$ 251-§ 500
$ 501-$ 750
$ 751-81000
$1001 - $1500
$1501 - $2500

TRANSFER TO CHECKING ACCOUNT
PIN CHANGE

AUTOMATED TELEPHONE (U.S.)
OPERATOR ASSISTED (U.S.)
AUTOMATED TELEPHONE
OPERATOR ASSISTED

NEGATIVE BALANCE FEE

CASH ADVANCE

WEBSITE LoG In

PERIODIC STATEMENT (MAILED ~ BY REQUEST)
ONLINE STATEMENTS
COMVENIENCE CHECK

BALANCE INQUIRY

e ONLINE

s IVR

e« LIVE CUSTOMER SERVICE

CARDHOLDER NOTIFICATIONS
o TELECOM

o EMAL

e TEXT MESSAGE

BiLL PaY

*  CARDHOLDER DIRECT TO MERCHANT
*  ONLINE

o TELEPHONE

LoAD CARD

MONEYGRAM (CASH ONLY - U.S. ONLY)
WESTERN UNION (CASH ONLY ~ U.S. ONLY)
DIRECT DEPOSIT

FREE
$3.00

FREE
FREE

FREE

FREE
$1.75
$1.00
$1.00

$3.50
$3.25
$3.25

FREE
FREE

$0.45
$0.80

FREE
FReE

$1.25
$1.50

$2.00
$3.00
$4.00
$5.00
$6.00
$7.00
$8.00

FREE
FREE
FREE

FReE
FREE
FREE

FREE
$0.99
§$5.95

$4.45
FREE




